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8. Februar 2021
Dear valued Customer,

due to the current weather conditions in almost the whole of Germany, the Netherlands and
Belgium, there may be delays in collections and deliveries.

We would like to inform you that due to heavy snowfall and ice several depots will not be able to
deliver and collect shipments today.

Other depots are operating as usual, but have fewer trucks on road or are not able to access certain
regions due to snow.

Our staff will inform you proactively if your shipments are directly affected.

We kindly ask you to take this in consideration for your shipments.
Please contact us if you have any questions about the current situation.

Your ONTIME-Team
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